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LOAD

CONFIGURATION UPLOAD

PrinetrSet allows to load a coniguration ile, previously created with PrinterSet and saved on the PC (feature not available on Mobile PrinterSet), or loading and changing the conigura-

tion of connected device.

Uploading ile (PC interface)

Proceed as follows:

• Click on LOAD > FROM FILE.
• Select the coniguration ile .psc on the PC and conirm.
• Wait loading data.

Uploading ile (mobile interface

Feature not available on Mobile PrinterSet.
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Upload from device (PC interface)

Proceed as follows:

• Switch on the device.

• Connect the device to the PC (with appropriate interface).
• Click on LOAD > FROM DEVICE.
• The windows "Communication setup" is displayed with the available connections be-

tween the PC and the device.
• Select the type of connection (e.g. USB port).
• If the device is not listed, click on refresh icon.
• Click on OK to conirm.
• Wait loading data.

Upload from device (mobile interface)

Proceed as follows:

• Switch on the device.

• Connect the device to the mobile (with the appropriate interface).
• The windows "Port" is displayed with the available connections between the mobile 

and the device.

• Select the type of connection (e.g. USB port).
• If the device is not listed, click on the “PENCIL” icon to show the available conigura-

tion options.

• Click on SAVE PORT to conirm.
• Wait loading data.
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CONFIGURATION

Following section is to adjust and modify functioning and coniguration parameters.  

Coniguration (PC interface)

• Upload the coniguration ile, see CONFIGURATION UPLOAD paragraph. 

• Click on SETUP.
• Click on the desired subsection:

Info: device information (irmware relase, modules) 
Communication: communication parameters coniguration
Print: printing parameters coniguration
Blackmark: blacmark parameters coniguration
Misc: additional parameters coniguration
Aviation: aviation parameters coniguration

• Change the required parameters referring to the user manual of the connected device 
for the list of available parameters.

• To apply modiications, see SAVE CONFIGURATION paragraph.

Coniguration (mobile interface)

• Upload the coniguration ile, see CONFIGURATION UPLOAD paragraph. 

• Click on SETUP.
• Click on the desired subsection:

Info: device information (irmware relase, modules) 
Communication: communication parameters coniguration
Print: printing parameters coniguration
Blackmark: blacmark parameters coniguration
Misc: additional parameters coniguration
Aviation: aviation parameters coniguration

• Change the required parameters referring to the user manual of the connected device 
for the list of available parameters.

• To apply modiications, see SAVE CONFIGURATION paragraph.
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SAVE CONFIGURATION

Once the coniguration is completed, it can be saved on the connected device or on the PC (ile with .psc extension) for further use.

Save on connected device (PC interface)

• Click on  SAVE > TO DEVICE.
• On the displayed window select  one or more section to include in the coniguration 
• Click on OK to conirm.
• Wait loading data.

Save on connected device (mobile interface)

• From main screen click on SAVE
• Wait loading data.



Save on ile (.psc)

• Click on SAVE > TO FILE. 
• Click on SAVE to conirm ile path
• Click on OK no the pop-up window
• Wait for saving data.

Save on ile (mobile interface)

This feature is not available on Mobile PrinterSet
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Elenco dei loghi presenti

sul dispositivo

LOGOS MANAGEMENT

This section shows how to add, modify, delete logos (images) on the connected device. Please refer to device user manual for logos position and dimensions.

This feature is not available on Mobile PrinterSet.

• Upload the coniguration ile, see CONFIGURATION UPLOAD paragraph. 

• Click on FONTS.



Editing Tools

EDITING
TOOLS DESCRIPTION

Preview
Display the print preview.

Fit to screen
Adjust the image to the workspace.

H. Mirror
It relects an image or a portion of it along the horizontal axis.

V. Mirror
It relects an image or a portion if it along the vertical axis.

90° Right
It rotates the image 90° to the right.

90° Left
It rotates the image 90° to the left.

Negative
It allows to invert the color of an image or a portion of it.

Resize
It allows to resize the image.

  

Brightness
It allows to adjust brightness.

  

Contrast
 It allows to adjust contrast.

Commands

COMMANDS DESCRIPTION

Add

Add an image saved on the PC. Drag the image ile and drop 
it into logos list. The image will be saved at the end of the 

list, or, selecting an image on the list it will be saved before it
To change the position drag and drop it in the required position 
(eg from Pitc2 to Pitc1).

Delete
It allows to delete the selected image.

Load from device
It allows to restore the visualization of images saved on the 
device.

Load from PSW
Load one or more images from the irmware ile saved on the 
PC (ile with extension .psw).

13



Digit on the arrow
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Visualization and editing

The following section allows fonts visualization and customization uploading them from the connected device or from a ile with .nod or .pdw format, downloadable from www.custom4u.it. 
To know which fonts the connected device can support, you can refer to user manual.

This feature is not available on Mobile PrinterSet.

• To upload the coniguration ile, see  CONFIGURATION UPLOAD paragraph.

• Click on FONTS section.
• Click on VIEW/EDIT MODULE subsection.
• Click on LOAD FONTS FROM FILE to upload the ile from PC. Click on LOAD FONTS FROM PRINTER button to upload the ile from the device (only if supported).
• Select from the drop down menu the required format type.
• Select the font to change from the grid, it will be displayed in the edit windows.
• You can change the font using the tools in the panel (description in following chapter).
• Save the fonts changes clicking on SAVE FONTS TO FILE. The ile including the font set with changes will be saved with the .mod extension. 
• Upload the .mod ile, saved on PC, on the device using the UPGRADE panel.

http://www.custom4u.it


Editing tools

EDITING TOOLS DESCRIPTION

Pencil
It allows to draw the new font or change it working on the 
single pixel.

Brush
It works as the Pencil tool, but on multiple pixels at a time.

Fill

It allows to ill the inside of a section.

Erase
It allows to erase the selected pixels.

Select
It allows to select a part of image to change or move it.  

Black
It allows to put black color on the selected pixel.

White
It allows to put white color on the selected pixel.

Invert
It allows to invert the color of the selected pixel.

H. Mirror
It relects an image or a portion of it along the horizontal axis

EDITING TOOLS DESCRIPTION

V. Mirror
It relects an image or a portion of it along the vertical axis.

Negative
It allows to invert the color of an image or a portion of it.

  Move
It allows to move the image up, down, right or left.

  

Commands

COMMANDS DESCRIPTION

Load fonts from ile
It allows to upload the fonts on the .mod or .pfw ile down-

loadable from www.custom4u.it. 

Load fonts from device
It allows to upload the fonts present in a ile on the connected 
device.

Load CFN ile
It allows to upload the fonts on the .cfn ile created with Font 
maker software.

Save fonts to ile
It allows to save the changed fonts from a irmware suite on 
the PC (ile with .psw extension).

15

http://www.custom4u.it


Available font 

pages

Advanced fonts

The following section, if supported from the connected device, allows to manage the advanced fonts on the device. 

This feature is not available on Mobile PrinterSet.

• To upload the coniguration ile, see CONFIGURATION UPLOAD paragraph.

• Click on FONTS section.
• Click on ADVANCE FONT subsection.
• Upload the fonts on the connected device clicking on LOAD FONTS FROM DEVICE.
• Select the required font.
• Double click on the required font to rename the ile.
• Click on ADD to add a new "True Type Font" font with .ttf extension.
• Click on DELETE to delete the selected font.



SERVICE TOOLS

The following section allows to access a series of tests and maintenance function. Tests and functions vary depending on the connected device.  

Service tools (PC Interface)

• To upload the coniguration ile, see CONFIGURATION UPLOAD paragraph. 

• Click on TOOLS section.
• Click on the button to start the test or the required function.

Service tools (Mobile interface)

• To upload the coniguration ile, see CONFIGURATION UPLOAD paragraph. 

• Click on TOOLS section.
• Click on the button to start the test or the required function.
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FIRMWARE UPGRADE

The following section allows you to update the irmware through .psw or .pfw iles downloadable from www.custom4u.it.

Firmware update (PC interface)

• To upload the coniguration ile, see CONFIGURATION UPLOAD paragraph.

• Click on the STATUS section.
• Click on OPEN.
• Select the ile with .psw or .pfw extension previously downloaded.
• Click on START UPGRADE.
• A conirmation message will be displayed.
• Click on YES to proceed.

Firmware update (Mobile device interface)

• To upload the coniguration ile, see CONFIGURATION UPLOAD paragraph.

• Click on the STATUS section.
• Click on OPEN.
• Select the ile with .psw or .pfw extension previously downloaded.
• Click on START UPGRADE.
• A conirmation message will be displayed.
• Click on YES to proceed.

http://www.custom4u.it


Modules update (PC interface)

• Load coniguration ile, see CONFIGURATION UPLOAD paragraph.

• Click on STATUS.
• Click on OPEN.
• Access the folder containing the ile with extension .mod previously downloaded.
• Click on START UPGRADE.
• A conirmation message will be displayed.
• Click on YES to proceed

Modules update (Mobile interface)

• Load coniguration ile, see CONFIGURATION UPLOAD paragraph.

• Click on STATUS.
• Click on OPEN.
• Access the folder containing the ile with extension .mod previously downloaded.
• Click on START UPGRADE.
• A conirmation message will be displayed.
• Click on YES to proceed
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TICKET MANAGEMENT

The following section shows how to deine blackmarks on paper (eg black mark, cut line, etc.). The number of conigurable markers depends on the device in use. Refer to the user 
manual of the device for paper speciication
This feature is not available on Mobile PrinterSet.

Blackmark

• Upload the coniguration ile, see CONFIGURATION UPLOAD paragraph.

• Click on BLACKMARK.
• Click on SCAN PAPER FROM DEVICE.
• The message "Select the scan distance to perform" is displayed, on the drop-down menu select the length of the area of the ticket which should includes the black mark and pos-

sibly the cutting line and / or the barcode. Click OK to start ticket scan.
• Once the scan preview is displayed, adjust the zoom level using the cursor or click on WIDTH or HEIGHT buttons.
• Click on BLACKMARK.
• Deine the black mark area by clicking on the mark. The system automatically detects the notch highlighting it with a green rectangle. The size of the area can be modiied by drag-

ging the sides of the green rectangle or by entering the values in the RIGHT MARGIN, HEIGHT, WIDTH ields.
• Set the black threshold sliding the cursor. This allows to avoid false detections in case of barcodes or very dark printout on the ticket
• To discard changes, click RESET VALUES.
• To save changes, see the SAVE CONFIGURATION paragraph.



Press SCAN PAPER
FROM PRINTER to show
the image scanned from

the printer

Selected section 

Cutting line selector

Cutting line

• Upload the coniguration ile, see CONFIGURATION UPLOAD paragraph.

• Click on BLACKMARK.
• Click on SCAN PAPER FROM DEVICE.
• The message "Select the scan distance to perform" is displayed, on the drop-down menu select the length of the area of the ticket which should includes the cutting line and pos-

sibly the blackmark and / or the barcode. Click OK to start ticket scan.
• Once the scan preview is displayed, adjust the zoom level using the cursor or click on WIDTH or HEIGHT buttons.
• Click on CUT LINE.
• Position the cutting line selector (violet dashed line) where the paper should be cut. Alternatively enter values into CUT DISTANCE ield.
• To discard changes, click RESET VALUES.
• To save changes, see the SAVE CONFIGURATION paragraph. 
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Barcode reading

• Upload the coniguration ile, see CONFIGURATION UPLOAD paragraph.

• Click on BLACKMARK.
• Click on SCAN PAPER FROM DEVICE.
• The message "Select the scan distance to perform" is displayed, on the drop-down menu select the length of the area of the ticket which should include the barcode and the cutting 

line. Click OK to start ticket scan.
• Once the scan preview is displayed, adjust the zoom level using the cursor or click on WIDTH or HEIGHT buttons.
• Click on STOCK CONT.
• Position the barcode area selector (pink research area) in the area where the barcode should be read. Alternatively enter values in STOCK CONTROL CUT DISTANCE (A) and 

STOCK CONTROL HEIGHT (B) ields
• To discard changes, click RESET VALUES.
• To save changes, see the SAVE CONFIGURATION paragraph.

 



STATUS MONITORING

The following section allows you to monitor the status of the connected device in real time. The green color indicates the change of a state (e.g. spooling), the yellow color indicates an 
error which can be adjusted by an operator (e.g. paper end), the red color indicates an error that cannot be recovered by the operator (eg RAM error).

Status monitoring (PC interface)

• Upload the coniguration ile, see CONFIGURATION UPLOAD paragraph. 

• Click on STATUS.
• Click on GET STATUS to start status monitoring.
• Use the cursor POLLING TIME to increase or reduce the status refresh time.

Status monitoring (mobile interface)

This feature is not available on Mobile PrinterSet
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SETTING FROM COMMAND LINE

Using Printerset from the command line allows to automate the management and maintenance of devices without access to the user interface. Using the command set shown below, 
it can creates a script or batch ile to be used on one or more devices. 
The script or batch ile is created through the "command prompt" function available in Windows operating systems.

• Command Prompt can be opened in diferent ways:
• From the link available on Start, or in App menu (depending from Windows version)
• From the Run command (available from keyboard shortcut  WIN + R), typing cmd
• Opening from the path in C:\Windows\system32\cmd.exe

Recall the PinterSet executable ile from Command prompt typing "CePrinterset.exe" followed by the commands to be sente:
Example: CePrinterset.exe [/PRGC] [/UPGP] [/F [ilename]] [/P[port]] [/S "[port speciications]"] [/O] [/SWLOGMENU] [/VLOG] 

Dove:
/PRGC To program a .psc ile on the printer.
/UPGP To update a printer.
/F To specify the .psc ile or the ilepath.

/PUSB To specify the USB port
/PSUSB To specify the USB SCANNER port.
/PCOM To specify the COM port.
/PETH To specify the ETHERNET port.
/PRGDESCR To specify the section to program:

S = for SETUP
L = for LOGOS. (e.g.: "/ PRGDESCR L" program logos from ile only)

/S To set the communication port: 
COM = port name (e.g.: "COM1"),
ETH = the IP and the PORT (e.g.: "192.168.0.1:9100"),
USB = identiication string ,see CONFIGURATION UPLOAD paragraph - upload from device - (e.g.: "0DD4 | 0205 | VKP80III_PRN_Num.: _ 0").
NOTE: If the value is "*", will be used the irst available USB printer

/O To create the output ile "output.txt" with the feedback information.
/RESETAOP To restart the printer after an operation.

/NOFORCE It allows, during the update, to not force the upgrade if the FW release is the same.
/VLOG To visualize operations LOG.



• Example to send the update ile .pfw to the VKP80III printer through USB port
Command:
CePrinterset.exe /UPGP /PUSB /S "0DD4|0205|VKP80III_PRN_NUM.:_0" /F VKP80III.PFW /O /VLOG

• Example to send the .psc ile with settings modiied and saved with Printeset (see SAVE CONFIGURATION paragraph - Save on ile -) on VKP80III printer through COM1 port.

Command:
CePrinterset.exe /PRGC /PRGDESCR S /PCOM /S "COM1" /F VKP80III.PSC /O /VLOG
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The format used for this manual improves use of natural resources reducing the quantity of necessary paper to print this copy

CUSTOM S.p.A.
Via Berettine 2/B
43010 Fontevivo (PARMA) - Italy
Tel. : +39 0521-680111
Fax : +39 0521-610701
http: www.custom.biz

Customer Service Department:
www.custom4u.it

© 2021 CUSTOM S.p.A. – Italy. All rights reserved. Total or partial repro-
duction of this manual in whatever form, whether by printed or electronic 
means, is forbidden. While guaranteeing that the information contained 
in it has been carefully checked, CUSTOM S.p.A. and other entities 
utilized in the realization of this manual bear no responsibility for how 
the manual is used.
Information regarding any errors found in it or suggestions on how it could 
be improved are appreciated. Since products are subject to continuous 
check and improvement, CUSTOM S.p.A. reserves the right to make 
changes in information contained in this manual without prior notii cation.

The pre-installed multimedia contents are protected from Copyright
CUSTOM S.p.A. Other company and product names mentioned herein 
may be trademarks of their respective companies. Mention of third-party 
products is for informational purposes only and constitutes neither an 
endorsement nor a recommendation. CUSTOM S.p.A. assumes no 
responsibility with regard to the performance or use of these products.

THE IMAGES USED IN THIS MANUAL ARE USED AS AN 

ILLUSTRATIVE EXAMPLES. THEY COULDN’T REPRO-
DUCE THE DESCRIBED MODEL FAITHFULLY.

UNLESS OTHERWISE SPECIFIED, THE INFORMATION 

GIVEN IN THIS MANUAL ARE REFERRED TO ALL MOD-
ELS IN PRODUCTION AT THE ISSUE DATE OF THIS 

DOCUMENT.

GENERAL INSTRUCTIONS
CUSTOM S.p.A. declines all responsibility for accidents or damage to 
persons or property occurring as a result of tampering, structural or func-
tional modii cations, unsuitable or incorrect installations, environments not 
in keeping with the equipment’s protection degree or with the required 
temperature and humidity conditions, failure to carry out maintenance 
and periodical inspections and poor repair work.

THE CE MARK AFFIXED TO THE PRODUCT CERTIFY 
THAT THE PRODUCT SATISFIES THE BASIC SAFETY 
REQUIREMENTS.

The device is in conformity with the essential Electromagnetic Compat-
ibility and Electric Safety requirements laid down in Directives 2014/30/
EU and 2014/35/EU inasmuch as it was designed in conformity with the 

EN 55032 

EN 55024 

EN 60950-1 

The device is in conformity with the essential requirements laid down in 
Directives 2014/53/EU about devices equipped with intentional radiators
The Declaration of Conformity and other available certii cations can be 
downloaded from the site www.custom4u.it.

GUIDELINES FOR
THE DISPOSAL OF
THE PRODUCT

The crossed-out rubbish bin logo means that used electrical and electronic 
products shall NOT be mixed with unsorted municipal waste. For more 
detailed information about recycling of this product, refer to the instruc-
tions of your country for the disposal of these products.

Do not dispose of this equipment as miscellaneous solid municipal 
waste, but arrange to have it collected separately.
The re-use or correct recycling of the electronic and electrical equip-
ment (EEE) is important in order to protect the environment and the 
wellbeing of humans.
In accordance with European Directive WEEE 2012/19/EU, special 

electronic equipment and the equipment can also be handed over to a 
distributor at the moment of purchasing a new equivalent type.
The public administration and producers of electrical and electronic 
equipment are involved in facilitating the processes of the re-use and 
recovery of waste electrical and electronic equipment through the or-
ganisation of collection activities and the use of appropriate planning 

Unauthorised disposal of waste electrical and electronic equipment is 
punishable by law with the appropriate penalties.

GENERAL SAFETY INFORMATION
Your attention is drawn to the following actions that could compromise 
the characteristics of the product:
• Read and retain the instructions which follow.
• Follow all indications and instructions given on the device.
• Make sure that the surface on which the device rests is stable. If it is 

not, the device could fall, seriously damaging it.
• Make sure that the device rests on a hard (non-padded) surface and 

that there is suffi  cient ventilation.
• Do not i x indissolubly the device or its accessories such as power 

supplies unless specii cally provided in this manual.
• When positioning the device, make sure cables do not get damaged.
• [Only OEM equipment] The equipment must be installed in a kiosk or 

system that provides mechanical, electrical and i re protection.
• The mains power supply must comply with the rules in force in the 

Country where you intend to install the equipment.
• Make sure that there is an easily-accessible outlet with a capacity of no 

less than 10A closely to where the device is to be installed.
• Make sure the power cable provided with the appliance, or that you 

intend to use is suitable with the wall socket available in the system.
• Make sure the electrical system that supplies power to the device is 

equipped with a ground wire and is protected by a dif erential switch.
• Before any type of work is done on the machine, disconnect the power 

supply.
• Use the type of electrical power supply indicated on the device label.
• 

i ed power module having an SELV, non-energy hazardous output. 
(IEC60950-1 second edition).

• [Only POS equipment] The energy to the equipment must be provided 
by power supply approved by CUSTOM S.p.A.

• Take care the operating temperature range of equipment and its ancil-

• Do not block the ventilation openings.
• Do not insert objects inside the device as this could cause short-circuit-

ing or damage components that could jeopardize printer functioning.
• Do not carry out repairs on the device yourself, except for the normal 

maintenance operations given in the user manual.
• The equipment must be accessible on these components only to 

trained, authorized personnel.
• Periodically perform scheduled maintenance on the device to avoid dirt 

build-up that could compromise the correct, safe operation of the unit.
• Do not touch the head heating line with bare hands or metal objects. Do 

because the head and motor tend to become very hot.
• Use consumables approved by CUSTOM S.p.A.
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Periodically perform scheduled maintenance on the device to avoid dirt 
build-up that could compromise the correct, safe operation of the unit.
Do not touch the head heating line with bare hands or metal objects. Do 

because the head and motor tend to become very hot.
Use consumables approved by CUSTOM S.p.A.
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